MOJMTUKA B OTHOILEHUU OBPABOTKU ITEPCOHAJIBHBIX JAHHBIX
MOJIb30OBATEJIEN

Hacrosmas momuTrka B OTHOIICHUH 00pabOTKHU MepCcOHANBHBIX JaHHEIX [lonb3oBateneli (nanee —
«ITonutuka») cocTaBICHa B COOTBETCTBMHM ¢ TpeOoBanusmu DenepanbHoro 3akoHa Poccuiickoit
Denepannn «O nepcoHANBHBIX TaHHBIX» Nel52-D3 ot 27.07.2006 T. 1 onpenemseT IO3UIHI0 KOMITaHUH
000 «®UJIAHKO CTPOUTEJIbHA SI KOMITAHUSI» npoekr filanco-sk.ru. (manee — «filanco-sk.ru»)
B OTHOIIICHUH 00pabOTKH M 3allUTHI IEPCOHABHBIX JIAHHBIX MOJIb30BaTeNel caiita Kommanuu, nepeueHb
00pabaTeIBacMBIX JAHHBIX, IETH 00paOOTKU MEPCOHATBHBIX JTaHHBIX, a TaKXKe MPHUHHUMAacMbIe MEpPhI B
OTHOIIICHUH 3aIIHUTHI TEPCOHATBHBIX TaHHBIX.

IIpocum Bac BHuMarenpHO O3HaKOMUTbCA C Hactosmed IlomuTukoil mnepen HavyaioMm
ucnons3zoBanus Caifra.

Oror caitt npunagiexutr komnanuu OO0 «OUITAHKO CTPOUTEJIBHAS KOMITAHUA»,

npoekr filanco-sk.ru. Iyt Hac 0YeHb BaXKHO COXPaHATh Baty KOH(GHICHIIHATBHOCTD MPH UCTIOIb30BAHUH
HAIlIMX CEPBHCOB, TaK KaK MbI XOTUM, 4TOObI BbI Bceria 4yBcTBOBaM ce0st B 6€30MaCHOCTH.

C 11e71p10 TIPEIOCTABIICHUSI KAYeCTBEHHBIX YCIyT U cepBucoB filanco-sk.ru cobupaer, u o6pabaTbiBaeT psijg
JaHHBIX, B TOM YHCIIE HEKOTOpYyK wuHpopMmanuio o Ilojp3oBarensx, B TOM YHCIE MEPCOHATBHOIO
xapakTepa. Hike nmpuBeaeHsl yCIoBUs MONTyYEeHHs M HCIIOJIB30BaHUs TaKOW MH(OPMAIIHH.

Coop nndgopmanum:

Nudopmanus, kotopyto [lonp30BaTens mpenocTaBisietr 100pOBOJIbHO B MOMEHT PETHCTPALIMU B CHCTEME
filanco-sk.ru v B MOMEHT 3aKa3a U aKTHBAIIMK TOW W HHON YCIyTH.

K He#t oTHOCATCS:

- DdUO;

- KonTakTHBIN TenedoH.

Janublie, KoTOpble aBTOMaTH4Yecku mepematorcs B filanco-sk.ru B mporecce ucmonb3oBaHUs CEPBHCOB
W/WITK YCTaHOBIIEHHOTO Ha ycTpoiicTBe [loap3oBaTens mporpaMMHoro odecriedeHust, B Tom yucie [P-aapec,
nmaHHbe QaitnoB cookie, maPOpManms o Opaysepe llomp3oBarens (MM WHOHN MporpaMMe, ¢ TTOMOIIBIO
KOTOpOH ocymiecTBisiercst goctyn k CepBucaMm), TEeXHHYECKHE XapaKTEPUCTHKH OOOpYHOBaHUS U
IpOrpaMMHOro obecredenus, nucrnoiab3yembix [lonb3oBarenem, qata u Bpems qoctyna k Cepsucam, aapeca
3ampalIuBaeMbIX CTPAHHIl M MHAS 1T0J00Has HHpOopMaus.

WNuas undopmanus o [onb3oBarene, 00pad0TKa KOTOPOH MPEyCMOTPEHA YCIOBUSMU MPEAOCTABICHUS U
ucnosb3oBanus cepsucos filanco-sk.ru.

Hacrosiiast TlonuTrka npiMeHHMa TOJIBKO K WH(pOpMaiiu, o6pabaTsiBaeMoil B X0J€ HCIOJIb30BaHUS
cepeucoB filanco-sk.ru. ITpu stom filanco-sk.ru He KOHTpoNHpyeT W He HECeT OTBETCTBEHHOCTH 3a
00paboTKy HH(MOPMALUK TPETHUMHU JIMLAMH U WX MPOrPAMMHO-AMIAPATHBIM KOMIUIEKCOM, B TOM YHCIIC
caiitamu, Ha KoTopbie [1obp30BaTeNThb MOXKET MEPETH MO CChUTKAM, TOCTYIHBIM Ha caiitax filanco-sk.ru.

Crnoco0bI c6opa nHopmanmu:
1. Jo6poBonBHO TIpeocTapIeHHas HHGOPMAITHs

filanco-sk.ru mpemnaraer ycimyru, TpeOyromue 100pOBOJIBHOTO MPEIOCTABICHUS HEKOTOPOTO KOJINYECTBA
JUYHBIX JAHHBIX TOJH30BATENS B CAEAYIONINX CIIydasx:

Pecucmpayus  na  caume filanco-sk.ru ¢ yemvio ucnonvzosanusi  npedocmasnsiemvix  yciye.
Bo Bpems coznanus yaetHoit 3anncu [{omp30BaTenb yka3pIBaeT CBOE MOTHOE UM, TIPH JKEeTTaHUH (PaMILTHIO
M OTYECTBO, aJpec DJEKTPOHHOHW mnouThl M TeiedoH. Beuay Toro, 4ro perucrpauust B CHCTEME
nojpasymeBaeT akuent [loap3oBarens ¢ mpenoctaBieHneM aaHHoW wH(popmarmu filanco-sk.ru Bmpase
WCIONIB30BaTh JaHHYI0 HWHQOpPMAIHMIO KaK TEpPBUYHYIO, C IIeNbI0 OOecredeHus] KOMMYHHMKAIMA C
Ilonb3oBaTreneM © MNpENOCTaBIEHUS psiia yCIyr, B TOM YHCIE B TECTOBOM  DPEXKHUME.

Onpocul
filanco-sk.ru Mosket mpoBOAKMTE OMpOCk! cpean [lonp3oBaTeneit ¢ 1EeNb0 MOBBINICHUS Ka4ecTBa YCIyTr U



cepBucoB. filanco-sk.ru moxxer menuTbest CBOHOM AemMorpaduueckoil HHpOpMaIHeil U3 STUX OMPOCOB C
HAIIUMH CIIOHCOpPaMH, PeKJIaMOAaTeNIIMU W MapTHEpaMu, HO Mbl HUKOTZIA HE MPEAOCTaBIsIeM TPETbUM
JMnaM MHQOpPMAaLKIo 0 KOHKPETHOM I10JIb30BaTelle UM €r0 yCiyrax.

2. VdeT noceleHui

filanco-sk.ru yunteiBaeT ITonp3oBarenbCkuii TpadMK Ha BCEX CBOMX caiiTax, TeM HE MEHee, HHKAaK He
CBSI3bIBACT 3Ty MH(MOPMAIMIO ¢ TaHHBIMH O KOHKpeTHbIX ITonb3oBarenmsx. filanco-sk.ru awmammsupyer
00111yro ctaTucTUKy 1o [loap30BaTeNissM CEPBHCOB, CTpaHe, THUIY Opay3epa W OMEPAlMOHHOW CHCTEMBI
MyTeM YTEHWs ATOH WHPOpMAIMHM W3 CTPOKH Opaysepa (MHpoOpMammy, coAepKalieics B KaxIoM
[Nonmk30BaTebCKOM Opaysepe).
filanco-sk.ru orcmesxnBaeT MOUCKOBBIE (hpa3bl, BBOIUMBIE MTOJIB30BATENIAMH B IOMCKOBBIX hopMmax STHaexc
u Google, orcrnexxuBaet Tpad UK, CTpaHy HHHIUTA3AIMHI 3a1poca, Opaysep, BpeMsi TPOCMOTpa CTPAHHIIBI U
JIpyrUe OOIIEeOCTYMHBIC MapaMeTpsl C TMOMOIIBI0 OOIIEAOCTYIHBIX HMCTOYHUKOB M IPOTPAMMHO-
anmapaTHBIX KOMILUICKCOB.

3. ®daiinel "cookies"

daiinel cookie, mepemaBaeMeie 0bopynoBanmio Iloap3oBaTens u odbopyxosanueM Ilons3osarens filanco-
SK.ru, MOTYT HCIIOJIB30BATHCS IS IpeAocTaBieHus [101b30BaTeNO IEPCOHANTN3UPOBAHHBIX CEPBUCOB, IS
MMOCJICAYIOIIETO TAPT€TUPOBAHUA PCKIIAMBI, B aHAJIMTUYCCKUX UCCIICAOBAHUAX, @ TAKKC IJId YJIYyUIICHUSA
CEPBHCOB filanco-sk.ru.

filanco-sk.ru romo.datahouse.ru pykoBoactayercs Tem, uto ITos30BaTe b 0CO3HAET, UTO 00OPYIOBAHUE U
NporpaMMHOE 00ecTieueHHE, UCTIONIb3YEMbIE UM JUIS TIOCCICHHS CAUTOB B CETH HHTEPHET MOTYT 00JIa1aTh
GbyHKIHEH 3ampera W OrpaHMYCHUI ITysia omepanuid ¢ daimaMu cookie (I JIFOOBIX CAMTOB WM IS
OTpelieIeHHBIX ~ CaiToB), a Takke yJaJIeHWs  paHee  TONyYeHHBIX  QailmoB  cookie.

CrpykTypa ¢aiiza cookie, ero comep:kaHme M TeXHMYeCKHMe ImapaMeTpsl ompenensiorcs filanco-sk.ru u
MOTYT H3MEHSATHLCS O€3 MpeIBapUTEIBHOTO yBeoMieHust [Tos30Bares.

Hcnosb3oBanue ungopmanuu

filanco-sk.ru cobGupaer u XpaHHUT TOJBKO Ty MEPCOHAIBHYIO HH(OPMALHUIO, KOTOpas HeoOXoauMa s
MIPEIOCTABIICHHs] CEPBUCOB M BBHITIOJHEHHS JOTOBOPHBIX ycioBuil ¢ lloip3oBaTenem, 3a MCKIIOYEHHUEM
CllyyaeB, KOTJa 3aKOHOAATEJbCTBOM IPEILyCMOTPEHO 00s3aTeNIbHOE XpaHEHHE IEepPCOHAIBHOMN
MH(QOPMaIMK B TEYCHUE ONPEAETIEHHOTO 3aKOHOM CPOKa.

HNudopmanus Heobxoamuma:

- Jna xommyHukanuu ¢ Ilonp3oBarenem, B TOM YHCIIE HANpaBiE€HUS YBEIOMJIEHHUH, 3alPOCOB U
MH(QOPMAINH, KaCAIOLUINXCS UCIIOJIb30BaHNS CEPBUCOB, UCIIOJIHEHHS COTJIAIICHUH M JOTOBOPOB, a TAKXKe
00paboTKH 3ampocoB U 3asBOK OT Ilomp30Barerns;

- Jiist yimydiieHus KauecTBa CEpBUCOB, yI00CTBA NX UCTIONIL30BAHUS, Pa3padOTKH HOBBIX CEPBUCOB;
- Jna dopmMupoBaHUs PeKIaMHBIX ¥ WH(GOPMAIMOHHBIX KaMIIAHUN ¢ Y4ETOM OOIIeTOCTYITHON |
nyOonuunoii uHpopMmauuum o rTpynnax Ilonbp3oBareneif, Oe3 NPHUBA3KM NEPCOHANBHBIX JAaHHBIX K
KoHKpeTHOMY ITonp3oBaTento.

- Jnist aHaMTHKH TpaguKa, aHATUTHKHI TOMYJISIPHOCTH YCIYT ¥ CEPBUCOB, U IPYTUX aHATUTHYECKUX
M CTaTUCTUYECKMX HCCIEOBAHUNA C IIeNbI0 HanOojee KAa4eCTBEHHOTO BBIMOJHEHHS JJTOTOBOPHBIX
OTHOIIEHUH U COTAIIEHUI MEXy CTOPOHAMH.

Ilepenaua undopmanun

MBI ucTonb3yeM ONMCaHHbIE BBIIIE BUJIBI JAHHBIX [T aJalTallii CBOMX YCIIYT U CEPBUCOB NOTPEOHOCTAM
ITonmp3oBatena. Hukakas nndopmanus 1uaHOro Xapakrepa 06 otaensHoM [lomp3oBaTene TpeTbuM Iunam
He Tmepenaércs, KpoMe CIIydaeB, MPEAyCMOTPEHHBIX 3aKOHOAAaTeabcTBOM P®. OmgHako B psijie ciydaes,
KOrzla TpeNoCTaBICHUE MEPCOHATU3UPOBAHHONW YCIYTH MM CEPBHCA COMNPSIKEHO C MPEAOCTaBICHUEM



WHQOPMAITUK MMOCTABIIUKY YCIYyTH, MBI TipocuM [lonb30BaTens 3aloNHUTH JIOTIONHUTEIBHbBIC JTaHHBIC,
HEoOXOIMMEBIE [T OKa3zaHus qaHHo# yciyru. [Ipu atom [lonp3oBarens BipaBe 0TKa3aThCS OT 3aII0JIHEHUS
JTAHHBIX, YTO aBTOMATHYECKH OTPAaHUYMBACT €T0 B MOTPEOJICHUU TAKUX YCIIYT WK CEPBHUCOB.

I/IH(l)OpMaHI/Iﬂ, nmpeaoCTaBJICHHAA Ilons3oBaTeneM He pasriiamacTCsd HA B KaKUX CIIy4dasx, KpOME CJlIy4dacB,
nmpeaAyCMOTPCHHBIX 3aKOHOAATCIIbCTBOM PO.

AKTYaJIbHOCTh M KOPPEKTHOCTH MHGOPMALIMH.

filanco-sk.ru He TmpoBepseT JAOCTOBEPHOCTh TMEPCOHATBHOW HH(POPMAIMH, MPEIOCTABIIEMON
IMosnp30BaTesieM, U He IMEET BO3MOYKHOCTH OIICHUBATH €To eecriocodnocTh. [Ipu okazanuu ycyr filanco-
sk.ru ucxoaut U3 Toro, uto [Toap30BaTeNb MPEAOCTABISCT JOCTOBEPHYIO M TOCTATOUHYIO MTEPCOHATBHYIO
MH(GOPMAITUIO U MTOIEPKUBAET €€ B aKTYaTbHOM COCTOSIHUH CAMOCTOSATENBHO.

HN3meHenue u ynanenue nepcoHanbHoil nagopmanuu. Oo0s3aTe/ibHOE XpaHEeHHe JaAHHBIX.

[Tonp30BaTelh MOXET B JIFOOOH MOMEHT H3MEHHUTH (OOHOBHUTH, OIOJHHUTH) MPEIOCTABICHHYIO WM
NEePCOHATBbHYIO HHPOPMAIIHIO HJIH ¢€ 4acTh, C IIOMOIIbI0 MeHemKepa mpoekTa filanco-sk.ru.

Vnaanenve mepcoHANbHOW WH(MOpMAIMK TMPOU3BOIUTCA HAa OCHOBaHWM oOpamienus Ilonb3oBarens B
ciyx0y MO IJICPIKKH filanco-sk.ru.

O,HHaKO IIpaBO HAa U3BMCHCHUC HJIU YIAJICHUC I/IH(bOpMaHI/II/I MOXET 6I>IT]:> OrpaHU4YCHHO B COOTBECTCTBUMU C
TpeOOBaHMSIMH 3aKOHOJATEIbCTBA. B YAaCTHOCTH, TakWe OrPaHHYEHHsS MOTYT TPeIyCMaTpUBaTh
oOsi3anHOCTD filanco-sk.ru coxpauuTh U3MEHEHHYIO WK yhaideHHyio Ilonb3oBarenemM HHGOPMAIHMIO Ha
CPOK, YCTAaHOBJICHHBI 3aKOHOATENbCTBOM, H IEpPeAarTh TaKyld HH()OPMAIMIO B COOTBETCTBHU C
3aKOHO/IATENFHO YCTAHOBICHHOM MPOLIEAYPOil TOCYIapCTBEHHOMY OpTaHy.

Mepbl 1o 3amure nepcoHaJbHoii uHpopmanuu Iosb3oBartens.

filanco-sk.ru nmpuHEMaeT HEOOXOMUMEBIC M JOCTATOYHBIE OPTaHU3AIMOHHBIE W TEXHHYECKHE MEPBI IS
3alIMTHl TIEPCOHANBHON HHpopManuu [loap30BaTeNss OT HEMPAaBOMEPHOTO WM CIAYYalHOrO JIOCTYIIA,
YHUUYTOKEHHSI, W3MEHCHHUsS, OJOKUPOBAHMs, KOMHPOBAHMsS, PACIPOCTPAHCHHUS, a TaKKe€ OT HHBIX
HEMpaBOMEPHbIX JIeHCTBHI ¢ HH(OpPMAIIUE CO CTOPOHBI TPETHHX JIHII.

HN3menenue [onutuku KoHpuaeHunaabHocTu. IlppuMenumoe 3aK0HOIATENbCTBO.

filanco-sk.ru mMeer mpaBo BHOCHTH M3MEHEHHs B HAcCTOsIyio [1oauTHKY KOH(puIAeHIManbHOCTH. [Tpn
BHECEHUM WM3MCHEHMI B aKTYaJbHON peIaKkiMu yKa3bIBaeTCs JaTa IOCIeAHEero oOHoBieHus. Hosas
penaxkuus [lonuTuku BCTymaeT B CUITy C MOMEHTA €€ pa3MEILECHHUs, €CIId HHOE HE NPEeTyCMOTPEHO HOBOU
penakuuei [lonutuku.

K HacTosieit monuTrke U oTHOIEHUIM Mexay [lons3oBarenem u filanco-sk.ru, Bo3HUKAIOIIMM B CBSI3H C
npuMeHeHueM [loMuTHKM  KOH(PUACHIMATLHOCTH, TOMICKHUT MPUMEHEHHIO TpaBo Poccuiickoi
®depnepanuu.

Bame coriacue.

[Monp3ysick 3TUM caliTOM, €ro yciyramu M cepBUcamMu, Bbl cornamaerech ¢ ycIoBUsIMU cOOpa 00pabOTKH,
UCIIOJIb30BaHMUS U NIepejaun HH(POPMAIMU, ONMCAHHOM BBIIIE, @ TAKIKE C YCIIOBUSIMHU ITPEAOCTABIICHUS BCEX
cepBrcoB u yciyr filanco-sk.ru u ¢ gokymentamu, peraMeHTUPYIOMIMME PETOCTABICHUE ITUX YCIIYT.



